Upon completion of the project, the team realized that this experience of working abroad
has further solidified their skills and knowledge in solving a real problem in a professional
manner. Even though the results of the study is not representative of the entire population of
restaurants and hotels in Hong Kong, they still provide a clear picture of the seafood businesses
and their opinions about sustainability. We hope WWF-Hong Kong will be able to narrow their
focus and implement the most efficient strategies to help these businesses provide a more

sustainable seafood menu.
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Appendix A: World Wide Fund (WWF) for Nature

The World Wide Fund for Nature (WWF) (2010), also known as the World Wildlife
Fund in the United States, is an independent, non-profit organization dedicated to the protection
and conservation of the natural environment. With over one thousand projects in their name,
spanning from whale shark research in the Philippines to forest restoration in the Southern
Caucasus, WWF has made it their goal to “build a future where people live in harmony with
nature” (Home Page). The WWF-Hong Kong (2010) office was established in 1981 and has
focused mainly on improving and developing Hong Kong’s sustainable biodiversity, especially
its marine life, and on reducing air pollution. WWF-Hong Kong “delivers solutions for a living
planet through conservation, footprint, and education programs” (Support WWF) by

collaborating with other organizations and businesses.

WWEF-Hong Kong (2010) receives a great amount of support from individuals and
business partners to pursue its conservation initiatives. Including corporate and personal
donations, along with proceeds from fundraising events, the annual income of WWF- Hong
Kong (2009, Financials) is approximately HK$50.5 million. In 2009, they reported having over
80 corporate members and more than 33,000 individual financial supporters, along with 90 full-
time staff members in the five WWF offices that are located within Hong Kong (see Figure 38).
These offices, situated in Wan Chai, Central, Tai Po, Mai Po, and Hoi Ha Wan, provide WWF-
Hong Kong with administrative and educational facilities for members, students, and staff. Over
the five offices, there is a voluntary committee that consists of over fifty individuals who have
expertise in numerous fields. These individuals provide professional advice on the strategies and

programs that can be implemented in WWF-Hong Kong’s quest for conservation. Our project
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group worked closely with the Marine team of the WWF-Hong Kong Conservation Department

in Central, Hong Kong under the guidance of Conservation Officer Dr. Allen To.
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Figure 37: Structure of WWF-Hong Kong (Boulanger, DeMott, Nikitas, & Patchel, 2008)

In the last few years, WWF-Hong Kong (2010) has initiated many programs to help
address the seafood sustainability problem that Hong Kong faces. In 2007, WWF-Hong Kong
partnered with the Marine Stewardship Council (MSC) and MF Jebsen International Ltd. to
promote their Seafood Choice Initiative. These sponsorships have allowed WWF-Hong Kong to

continue its sustainable seafood program for ten years.

In addition to WWF-Hong Kong, other local organizations work towards the same goal,

including Civic Exchange and Living Seas Hong Kong. The former organization, Civic
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Exchange, recently conducted research on Hong Kong’s mariculture system and provided a
platform for the local policymakers to sustain marine life (Chan, 2005). The latter organization is
a group of enthusiastic Hong Kong residents who work with seafood supply companies and
legislative groups to develop programs and policies to protect Hong Kong’s marine ecosystem

(Living Seas Hong Kong, 2010).
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Appendix B: What is an IQP?

The Interactive Qualifying Project (IQP) is an academic requirement of Worcester
Polytechnic Institute (WPI) students that “challenges students to address a problem that lies at
the intersection of science or technology with social issues and human needs” (Worcester
Polytechnic Institute, 2010, The Interactive Qualifying Project). IQPs have multiple topic
divisions which include, but are not limited to, energy and resources, technology and
environment, and education in a technological society. WPI students work in teams, under the
guidance of one or more faculty advisors, and have the opportunity to work either on-campus or
off-campus at residential or abroad project centers. The IQP helps develop a student’s ability to
“analyze and synthesize results from social, ethical, humanistic, and technical perspectives” (IQP

Learning Outcomes).

Hong Kong is notable for providing the best and most expensive seafood dining
throughout the world. With a large demand for seafood, most of the fish produced are harvested
by unsustainable means or are considered a threatened species. Many organizations have
developed programs to educate consumers about the sustainability of the seafood they regularly
eat. The previous IQP reports sponsored by the WWF-Hong Kong involved surveying
consumers and assessing their knowledge of sustainable seafood or utilization of resource guides
like the Seafood Choice Initiative (Boulanger, DeMott, Nikitas, & Patchel, 2008; Burns,
Dahlmann, Dickson, & Zeb, 2009). This year, the WWF-Hong Kong has proposed a similar

study, but with businesses.

Our IQP, also sponsored by the WWF-Hong Kong, involves a research study of seafood

retailers in Hong Kong. The project falls under energy and resources as it focuses on resource
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conservation and the “economic and policy choices made or proposed to govern this industry”
(WPI, 2010, The IQP). We surveyed Hong Kong’s hotels and restaurants to collect data
regarding their purchasing decisions, their awareness on sustainable seafood, and the importance
of sustainability within their respective businesses. The results from the survey assisted the team
in providing recommendations that WWF-Hong Kong could use in their quest for increasing the

amount of sustainable seafood in related markets.
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Appendix C: Glossary

Aquatic Ecosystem: an ecosystem in a body of water, includes freshwater and salt

By-catch: the fish or portions of a fish that are discarded after capture; can be a non-targeted
species, damaged, have spoiled, or just cannot fit due to the lack of space in the boat’s
storage unit

Dynamite Fishing: use of explosives to stun fish for harvesting
Endangered: a species in danger of extinction

Eco-Labels: food product labels that show that the product is being sold with environmental
sustainability in mind (Jacquet & Pauly, 2010).

Fish: an aquatic animal; used in this report mainly as reference to freshwater fish; can broadly
include sea-bound fish

Fishing with Poisons: use of poisons (e.g. cyanide) to harvest fish

Health Certificate: certificates issued by the Food and Environmental Hygiene Department in
Hong Kong to foods containing ingredients from animal, poultry, or fish; includes
description of a product (e.g. ingredients, weight, country of destination, country of
origin of the ingredients in the product, names and addresses of the consignee and
consignor, and name and address of the food establishment in Hong Kong) (Center for
Food Safety-Hong Kong, 2010, Import Control/Export Certification)

Marine Ecosystem: refers to salt bodies of water in the world e.g. oceans, lagoons, salt marshes

Overfishing: fishing practice where fish are overexploited and are caught faster than they can
reproduce

Processed aquatic products: aquatic foodstuff resulting from unprocessed products; these
products may contain ingredients that are necessary for their manufacture or to give them
specific characteristics. (Agriculture, Fisheries and Conservation Department, 2010,
Permit and License)

Red-category species: refers to fish and other marine species that are “over-exploited, caught or
farmed in an ecologically unfriendly way, or come from fisheries that are not well
managed” (WWF, 2007, p.1)

Retailer: a merchant who sells goods directly to the consumer; in our report, this refers to the
hotels, restaurants, and supermarkets that sell seafood
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Seafood: any sea animal or plant that is consumed by humans; can broadly include freshwater
fish, but mainly references species from the ocean

Sustainable: refers to “meeting the needs of the present without compromising the ability of
future generations to meet their own needs” (UN, 1987). In regards to fish and seafood,
this includes proper fishing practices and harvesting methods that don’t compromise the
natural marine ecosystem (refer to “unsustainable”)

Threatened: a species likely to be endangered in the near future

Unprocessed aquatic products: aquatic foodstuff that have not undergone any processing;
includes products that have been divided, parted, severed, sliced, boned, minced, skinned,
ground, cut, cleaned, trimmed, chilled, frozen, deep frozen or thawed (Agriculture,
Fisheries and Conservation Department, 2010, Permit and License)

Unsustainable: in regards to fish and seafood, refers to fishing and harvesting practices that
compromise the natural marine ecosystem e.g. overfishing, by-catch, dynamite fishing,
fishing with poisons, and fishing for threatened or endangered species
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Appendix D: Seafood Guide Species

(WWF-Hong Kong, 2010, Seafood Species)

Recommended

Pacific salmon
Sardine

Leopard coral trout
Sea urchin

Scallop

Scallop

Chilean sea bass
Geoduck

Clam

Black Cod
Squid
Abalone
Abalone

Rock lobster

Rock lobster
Oyster

Alaska, US
Portugal
Australia

S China Sea
China
Australia
UK

N America

China

N America
Global
Australia
China

W Australia

E Australia
China

Think Twice
Atlantic salmon Norway
Big eye S China Sea
Silver pomfret S China Sea
Rockfish S China Sea
Star snapper Hong Kong
Turbot China
Tiger grouper SE Asia
Sardine Thailand
Fan-bellied
leatherjacket S China Sea
White spotted
rabbitfish S China Sea
Areolate grouper Hong Kong
Duskytail grouper Hong Kong
Giant grouper Hong Kong
Three-banded
sweetlip Hong Kong
Orange-spotted
grouper Thailand
Mud crab China
Golden threadfin
bream S China Sea
Mangrove snapper Hong Kong
Ling New Zealand
Horsehead S China Sea
Pompano Hong Kong
Yellow croaker China
Yellowfin seabream Hong Kong
Yellowfin tuna Global
Squid S China Sea
Sole New Zealand

Avoid

Bombay duck
Hairtail

Flathead

Unicorn leatherjacket
High-finned grouper
Squaretail coral trout
Camouflage grouper
Leopard coral trout

Orange roughy

Hong Kong grouper
Red crab

Shrimp

Horseshoe crab

Chilean sea bass

Swordfish
Cuttlefish

Abalone

King mackerel
Bluefin Tuna
Mantis shrimp
Humphead wrasse
Caviar

S China Sea
S China Sea
S China Sea
S China Sea
SE Asia
SE Asia
SE Asia
SE Asia

Global

China
S China Sea
S China Sea
S China Sea

Global

Global
S China Sea

S Africa

S China Sea
Global

S China Sea
SE Asia
Global

101




Appendix E: Organizations in Hong Kong

That Have Said No To Shark-Fin Soup
(WWF-Hong Kong, 2010, Seafood Species)

ADM Capital

ADM Capital Foundation

Allan International Holdings Ltd.

Allen & Overy LLP

Asiatic Marine Ltd

Atkins China Limited

B.P. (Building & Engineering) Co. Ltd.
BCI Asia Construction Information Ltd.
Bowen Capital Management

Branded Limited

Branscombe Marine Consultants Ltd.
BUDA E&C Limited

BUDA Pipe Rehabilitation & Engineering
Company Limited

BUDA Surveying Limited

Canon Hongkong Co. Ltd

Citi Hong Kong

Collyer Logistics South China Ltd
Construction Professionals' Development
Centre

Craft Projects International Co. Ltd
Diving Express Ltd

DTZ

Eight Custom Media Limited

Gide Loyrette Nouel

Hallmark Cards (HK) Limited

Hang Seng Bank Limited

Hong Kong and China Gas Company Limited
Hong Kong Cancer Fund

Hong Kong Institute of Utility Specialists
Hong Kong Utility Research Centre
HSBC

i.Dex Development Ltd

Internet Professional Association

Jenston Technology Corporation Ltd.
Jenston Works Co., Ltd.

Johnson Matthey Hong Kong Limited
Jones Lang LaSalle

Lloyd Northover
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Magnum Offset Printing Co. Ltd
Mandarin Orange Clothing

Manulife (International) Limited

MF Jebsen International Ltd

Mitsubishi Electric Hong Kong Group Limited
Mitsubishi Elevator Hong Kong Company
Limited

MSOI Limited

Nearly Friday Ltd

Ocean Park Hong Kong

Oceanway Corporation Limited

PPP Company Ltd

ProJOB21.com Ltd

Pure Fitness

Pure Yoga

Robot Design Ltd

Ronald Lu & Partners (Hong Kong) Ltd
SB Consulting

Shaw & Sons Limited

Simpson Marine Limited Hong Kong
Sovereign Trust (Hong Kong) Limited
Sterling Enterprises Ltd

Swire Beverages Limited

Swire Coca- Cola HK

Swire Properties Limited

Swiss Re

The Hong Kong Institute of Education
The Samaritans

The Society for the Prevention of Cruelty to
Animals (Hong Kong)

The University of Hong Kong
ThreeSixty

United Services Recreation Club
Unleash Limited

US & Associates Consulting Co. Ltd.
UTI (International) Limited

Utility INFO (1Call) Limited

Utility INFO (HK) Limited

Utility INFO (Macau) Limited



Appendix F: Shark-Free Catering Organizations

(WWF-Hong Kong, 2010, Shark Initiative)

City Garden Hotel, Hong Kong

Choi Fook Royal Banquet, 5 restaurants
Hong Kong Gold Coast Hotel

Island Pacific Hotel, Hong Kong

Jumbo Kingdom

JW Marriott Hotel, Hong Kong

King of the King Chinese Restaurant

King Palace Chinese Restaurant, 9 restaurants
Noah's Ark Resort

Royal Palace Chinese Restaurant, 6 restaurants
Royal Wedding, 2 restaurants

Super Star Seafood Restaurant, 14 restaurants
The Banqueting House, 2 restaurants

The Cityview

The China House, 2 restaurants

The Excelsior, Hong Kong

The Hong Kong Jockey Club

The Langham, Hong Kong

The Royal Pacific Hotel, Hong Kong
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WPI Appendix G: Survey for Hotels and Restaurants

We are students from Worcester Polytechnic Institute and we are conducting a study on sustainable
seafood. This survey will help us gather your insights and identify the influencing factors of purchasing
decisions of seafood businesses in Hong Kong. Your response is anonymous and will remain confidential.

Thank you for your time!

AR AR B SR BAR TR T3 RS 122 2E, B BAMIEAT A B AT A A 7T S0 SR AT B B AP e s
BB OIS T TR PRI TR SR o R [ B2 B AL 1, U6 EHe & ks DR o S s A o B A !

Trade Perspective XHHE

1. Where do you get your seafood stock? (Check all that
apply)
BN IS EEE?
Directly from overseas exporters
/MR HE T
Through wholesalers in Hong Kong
SRR A B
From own company fishing vessel or fish farm
FERN/NSI S e St
Other
FoAt

2. On average, how much seafood does your business buy
each day (in kilograms)?
#2010 4, BEAEIEAL/VERE (LA TED?
O<25 02550 05175 0O76-100 O >100
O Don’t know A~4HiE

3. What percentage of your revenue comes from seafood?
EEBRBIANTE, A28 HRRTHEESER?

0 0-20% O21-40% O41-60% O 61-80%

0O 81-100% O Don't know A A1iE

4. In terms of weight, please specify the percentages of live,

frozen, and fresh seafood being sold in your business in 2010.

DA SR, GHTE T, AR UK A R A SR A 5 4
HE.
Fresh

VKHF

Frozen
s,
| |

5. Approximately how many seafood suppliers were in
business with you in 20107?

i+ 2010 4, 5N Fl G 2%/ DR gaE AL R g A S E?
O <5 0510 01115 0O16-20 O >20
O Don’t know A 4HiE

Live

BT

6. How would you rank the criteria that you are most
concerned with when selecting seafood suppliers?
(Not important 1 — 5 Very important)
TR ALIERGRY, DA N ST R A E M Ry (] ?
(1-NEE, 5RmEH)

1 2 3 4 5
Price of seafood O @) o O O
TEEERE
Stability of supply o O O O O
JBREALIER OTRE
Existing business
connection o O O O O
B A S A B
Quality of the seafood o O O O O
THEEYE R
Availability of certain
seafood species o O O O O

AR E Y A

Variety of certain seafood
product o O O O O

RS E IRt B

Environmental stability

of the seafood O O O O O
T R B AR 1

Reputation of supplier o O O O O
HLrEREn R

7. What are the top three seafood products your business is
selling? (Check only three)

DAUTUIRI Ry BN El i T R AR (59 =)

O  Grouper B

L] Wrasse [
O  Shrimp Uy

L] Scallop =l
]  Abalone fif £4,
[0 squid i
] crab L5

(] Lobster HEs
L]  Freshwater fish oK
(1 Other Hfi:
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Seafood Perspective ¥gftfitEFH 7

8. How would you describe your knowledge of sustainable
seafood?
T8 AR i R A T R AR R O RR

O O O O O
1 2 3 4 5
Don’t know Completely
at all knowledgeable
FEAAGR TR

9. Which of the following seafood products do you think are
sustainable?

TS FR AT 51 W LY i 2 P R AV 7 v 2

Wild caught Pacific Salmon

FPAERCPEfE R (Z308)

O wild caught Swordfish
B A

[ Farmed Bluefin tuna
BIEEESE L (FER)

[ wild caught Shark
BB

[ Farmed Scallop
= R

10. In your opinion, what criteria apply to sustainable
seafood? (Check all that apply)

RS, ATBAREIE & B AT rT R R I e 287 (W 23%)

Must be farmed

IR Ry TR R

Must be wild caught

WA F BT LR YR

Cannot be a threatened species
KA R YR

Free of antibiotics

etz

Has organic certification

AR MR &

Has no preservatives
WA N F 75

Caught by proper fishing methods
A8 FH 38 4 8y =X

Is more nutritious
EAEE
H = =

o o oo o g oo o

11. How would you rank the criteria that you are most
concerned with when selecting specific seafood products?
(Not important 1 — 5 Very important)
TR AT, DU S THRRAVE M R fm?
(1-AEE, 5-REE)

Popularity of the seafood
species O

% R ST 7 OK

Profit margin of the seafood

Species O O O O O
B BRI
Stability of the supply O O O O O

VLR YRR E I

Availability of the species
from existing suppliers O

BAE I ER A S A EZ B

Sustainability of the seafood
species 'e)
T EROREIE

12. How would you rank the roles of the following
stakeholders in influencing the sustainable seafood
movement?
(Not important 1 — 5 Very important)
A RSEAG — T DU M i AH B 2 B8 TRAT B pT A O B A
(1-AEE, 5-REE)

Hong Kong Government

A UEEUR

Seafood suppliers

A E i (I

Caterers (e.g. restaurants/
hotels/supermarkets) O O O O O

BT (R, I, BT

Consumers o O O O O
M

Non-governmental

Organizations O O O O O
(e.g. green groups)

AEBUFAHAL (kg O IR ORAHAR)
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13. Rank the importance of roles that NGOs should play 16. Rank the concerns you encountered or perceived (if any)

regarding sustainable seafood. (Check all that applies) regarding the provision of sustainable seafood in your
(Not important 1 — 5 Very important) business? (Not important 1 — 5 Very important)
s AT A B OR AELARLE HHEAT BR R MR ) PITARS ) B 1 sl T AR R AT BR ORI AT B PR A
(1I-AEE, 5-EE) 1-AEE, 5-EE)
1 2 3 4 5 1 2 3 4 5
Provide online tutorial to o O O O O Low diversity of product o O O O O
Seafood business AR AR A i AL D
A A Ve Stability of sustainable
Educate consumers o O O O O seafood supply o O O O O
HH WM BROREOLE RS EVE
Provide sustainable seafood Difficulty in identifying
product database o O O O O sustainable seafood
PRI (R A Bk products O O O O O
BEp = NRRIE v
Offer in-person training *H&?ﬁ?”fﬁf%ﬁﬁﬂgfﬁﬁgﬁﬁ
courses o O O O O High price of sustainable
AR HFE seafood products O O O O O
Give access to professional B DR A U e
staff personnel with O O O O O Freshness of sustainable
sustainability expertise seafood products O O O O O
FROLBISE N BESCHR BRORIFIE BB AR T
Work with fishermen to Generally low demand for
improve fishing pracices O O O O O sustainable seafood o O O O O
B R S 1F, 2T &R T products
Wk T [ i i <k
Educate seafood suppliers O© O O O O TH P A BR AR T R B
BB L ER Difficulty in finding

sustainable seafood suppliers O O O O O
HELL A )RR UL R

Develop marketing
techniques for caterers o O O O O

to promote sustainable seafood Expectedly little or no profit

RUEEESIEHEE, EBECE L 5 EIREE or even a loss O O O O O

Change governmental T AN L 5 i 5

regulations o O O O O Sustainable seafood is not

EEEBURAR a trend yet O O O O O

Connect buyers with O O O O O RO LE T35 AR R {5

sustainable seafood suppliers Staff and the company is

SO S BRI R not aware of sustainable O O O O O
seafood

O3 ) R TR Y

14. Does your business have a sustainable seafood menu?

BEAFA SRR ERE?

O Yes O No & O Not sure A& & 17. Do you educate staff on sustainable seafood?
O No, but interested 75, {HF ik (A& B TRIGRIREEIEE,
O Yes /& O No &

If you answered NO or NOT SURE above, skip

Question 15 E > ExAERAE =, FHEE R | YeS Please explain AIf, SAEFIE.

15. Why do you offer sustainable seafood? (Check all that

applies)
BAE R IR IRIREEE? (T 2 1%)
0 Consumer requests HEE TR
L] Corporate decisions N FRE
L] Increase company’s reputation $ 2\ 7] 4 2
L] Increase revenue L YIITPN
[] Better the environment HEBEH—h
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HEER

18. What position are you at your business?
TEAEB A R B AL Ry T2
Sales Personnel i PN =
Procurement AN &
Senior Management =& H A B
Head Chef Bl il
Other: HoAt

Demographic Information

(ONONONONG

19. What type of cuisine do you offer to your customers?

TR RO Rk A3 2

O Chinese O Western O Both O Other

e iR WEAE HAts
20. What is your business’ seat capacity?
SNIESE S R E N
O <25 O 25-75
O 251-500 O 501-1000

O 76-150
O >1000

O 151-250

21. Does your business do wedding catering?
TR BB R IR LS B ?
O Yes & O No &

If you answered NO above, skip next section.

W ERER, HERLATEG.

Catering Questions & &

22. How many years have you been in the catering business?

REZ D FRBERUCENFE?

(ORS 013 035 o057 O7-10 O >10

23. What was the total number of tables catered for wedding
banquets in your business in 2010?
12 2010 £, EAE A S /D ZHIEE?

O <200 O 200-2,000 O 2,001-4,000
O 4,001-6,000 © 6,001-8,000 O 8,001-10,000
O >10,000

24. What was the percentage of seafood (by weight) served
in those wedding banquets?

YEE PR AEEEE, (58 A SN FERITE L A ?
O 0-20% O 21-40% O 41-60% O 61-80%
O 81-100% O Don't know A %1iE

25. What percentage of wedding banquets request for no
shark fins?

TR R AR S, (GRS AR S WY B bR R ] ?
O 0-20% O 21-40% O 41-60% O 61-80%
0O 81-100% O Don’t know A H1iE

26. Does your establishment provide a no shark fin wedding
banquet menu?
BEAFAGREEAINSEE?

O Yes, there is a regular shark-free menu
B, ARNENVE e L DU
O Yes, but only on request
A, B A G RE RS N SR E %
O No

AR g

27. Will your business provide a sustainable seafood menu in
wedding banquets upon request?
BN TE SRR RIS SR

O Yes 2 ONo &

28. What was the percentage of wedding banquet that has
leopard coral trout?
FEASE PR R, (R ARIS AV E o tE K] ?
O 0-20% O 21-40% O 41-60% O 61-80%
O 81-100% O Don't know A~5iE

29. Which area do you import leopard coral trout from? (If
possible, please specify the percentage)
A DA TR TS A LR B B 57 Eb A fel?

O Australia T
O  Southeast Asia PR o
O  Other countries HABE XK

30. What percentage of leopard coral trout was sold in each
of the following categories

B, —REE, RIFE g RRED, (AR E R
EHERVE LR R fa?

Wedding | Other banquet | Non banquet
banquet — RS £/
U5

Thank yow for taking the survey!
AR ERE R A
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Appendix H: List of Hotels Completing Surveys by Region

AL ERAE (K
Ay PE 2 284T)

NEERIRBEE
HExABEBE
EERES
EAEREAPR
B
REAHERIBEE
AR EIALS
RAZEAE
A
ERREE
HEAGR B

FIREEBE (A Bridal Tea House Hotel

BTH)

HEORSEHE

NIBEF 279
GIE ¥ =Sl
FEEMERIANE
LN
R BIER

Bridal Tea House Hotel

(Anchor Street)

Cosmo Kowloon Hotel

Dorsett Kowloon Hotel

Harbour Hotel

Langham Place Hotel,
Mongkok, Hong Kong
Metropark Hotel
Mongkok

Newton Hotel Kowloon

Oriental Lander Hotel

Royal Plaza Hotel

Stanford Hotel

The Anne Black - YWCA

(Arthur Street)

Caritas Bianchi Lodge
CHI Residences 279
Dorsett Seaview Hotel

Metropark Hotel Kowloon

New Kings Hotel

The Cityview

Mongkok
27806113 36-38 Li Tak Street Tai Kok Tsui
39872288 88 Tai Kok Tsui Rd Tai Kok Tsui
23802223 48 Anchor Street Tai Kok Tsui
27713300 No0.968 Canton Rd. Mong Kok
35523388 555 Shanghai Street Mongkok
23976683 22 Lai Chi Kok Road Mongkok
27872338 66 Boundary Street Mongkok
23912911 206 Tong Mi Road Mongkok
193 Prince Edward
29288822 Road West Prince Edward
27811881 118 Soy Street Mongkok
27139211 5 Man FuK Rd Mongkok
Yaumatei
27806113  No.6 Arthur Street Yaumatei
6/F, Caritas Bianchi
27102502  Lodge, 4 Cliff Rd Yaumatei
1/F, 391-393 Shanghai
34436888  Street Yaumatei
27820882 268 Shanghai Street Y aumatei
Yau Ma
27611711 75 Waterloo Road Tei
Yau Ma
27801281  473-473A Nathan Road Tei
Yau Ma
27833888 23 Waterloo Rd Tei
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Jordon

BHAERFBEE  Eaton Hotel Hong Kong 27821818 380 Nathan Road Jordan
N No0.92-94 Woo Sung
SIRAE Goodrich Hotel 23322020  Street Jordan
BR&BIE Largos Hotel 27838233 30 Nanking Street Jordan
e ST B
IS New San Diego Hotel 27104888 1-5 Chi Wo Street Jordan
HFENBEFE  Novotel Nathan Road Kowloon
BB S Hong Kong 39658888 348 Nathan Road Jordan
169-189 Woosung
EMIFEAEIE  San Diego Hotel 27371111 Street Jordan
FEEEE Shamrock Hotel 27352271 223 Nathan Rd Jordan
Central and Admiralty
FIREAAE Central Park Hotel 28508899 263 Hollywood Road Central
- Pacific Place 88
ARBEE Conrad Hong Kong 25213838  Queensway Admiralty
EEERERX Pacific Place, Supreme
B s Island Shangri-La Hong Kong 28773838  Court Road Admiralty
BEEIWESHE Pacific Place 88
IS JW Marriott 28108366  Queensway Admiralty
RAEDAE Lan Kwai Fong Hotel 36500000  No. 3 Kau U Fong Central
BENERAEA
IS Mandarin Oriental, Hong Kong 25220111 5 Connaught Road Central
B XERFAE  The Landmark Mandarin
J& Oriental, Hong Kong 28811288 5 Connaught Road Central
BEENZFAE Four Seasons Hotel Hong Kong 31968888 8 Finance St, Central Central
Tsim Sha Tsui
AEBE YMCA of Hong Kong 22687000 41 Salisbury Rd Tsim Sha Tsui
BERER B P International 23761111 8 Austin Rd Tsim Sha Tsui
EEBMECAIE  Butterfly On Prat 3962 8888 21 Prat Ave Tsim Sha Tsui
KDRAEME  Empire Hotel Kowloon - Tsim
5 Sha TSui 36922222 62 Kimberley Road Tsim Sha Tsui
AERUBE Gateway Marco Polo 21130888 Harbour City Tsim Sha Tsui
BigNE Guangdong Hotel Hong Kong 34108888 No. 18 Prat Avenue Tsim Sha Tsui
FAEEEHMRA Holiday Inn Golden Mile Hong
B S Kong 23693111 50 Nathan Road Tsim Sha Tsui
EREE Hotel Benito 36530388 7-7B Cameron Road Tsim Sha Tsui
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HEBMAE

B R
BB YIRS
- sy

BB S

RS
BEEMEAE
BB EA
KBS
SR AUBTE

R
ANTBE
BA2RES
ATE
R
nEEEERE
&

B A
ESEREE
&
RIS
i

BRE
ZIaAIE
AR
EBRE S
TS IN
BB
B
B

2 RAFEE
J&
&5 W B
EE B

Hotel Nikko Hongkong

Hotel Panorama

Hyatt Regency Hong Kong,
Tsim Sha Tsui

Imperial Hotel
InterContinental Grand
Stanford Hong Kong

InterContinental Hong Kong

Kowloon Shangri-La
Nathan Hotel

Park Hotel
Prince, Hong Kong

Marco Polo Hong Kong
Prudential Hotel

Ramada Hotel Kowloon
Regal Kowloon Hotel

Sheraton Hong Kong Hotels &

Tower

Stanford Hillview Hotel
The HarbourView Place
The Kimberley Hotel

The Kowloon Hotel

The Langham, Hong Kong
The Luxe Manor

The Minden

The Mira Hong Kong

The Royal Garden

The Royal Pacific Hotel &
Towers

W Hong Kong
The Penisula Hong Kong

27391111

35500333

23111234
23662201

27215161
27211211

27212111
23885141

27312100
21131888

21130088
23118222

23111100
27221818

23691111

27227822
37188000
27233888
29292888
23751133
37638888
27397777
23681111

27215215

27361188

37172222
29202888
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72 Mody Road
Hotel Panorama by
Rhombus8A Hart
Avenue, Tsimshatsui,
Kowloon

18 Hanoi Road
32-34 Nathan Road

70 Mody Road
18 Salisbury Road

64 Mody Road

378 Nathan Road
61-65 Chatham Road
South

Harbour City

Harbour City
222 Nathan Road

73-75 Chatham Road
South

71 Mody Road

20 Nathan Rd

Observatory Road on
Knutsford Terrace

Kowloon Station
28 Kimberley Road
19-21 Nathan Road
8 Peking Road

39 Kimberley Road
7 Minden Avenue
118 Nathan Road

69 Mody Road

China Hong Kong City,

Canton Road,
1 Austin Road West,
Kowloon Station

Salisbury Road

Tsim Sha Tsui
East

Tsim Sha Tsui

Tsim Sha Tsui

Tsim Sha Tsui
Tsim Sha Tsui
East

Tsim Sha Tsui

Tsim Sha Tsui
East

Tsim Sha Tsui

Tsim Sha Tsui
Tsim Sha Tsui

Tsim Sha Tsui
Tsim Sha Tsui

Tsim Sha Tsui
Tsim Sha Tsui

Tsim Sha Tsui

Tsim Sha Tsui
Tsim Sha Tsui
Tsim Sha Tsui
Tsim Sha Tsui
Tsim Sha Tsui
Tsim Sha Tsui
Tsim Sha Tsui

Tsim Sha Tsui
Tsim Sha Tsui
East

Tsim Sha Tsui

Tsim Sha Tsui
Tsim Sha Tsui

Kin

Kin

Kin
Kin

Kin
Kin

Kin
Kin

Kin
Kin

Kin
Kin

Kin
Kin

Kin

Kin
Kin
Kin
Klin
Kin
Kin
Kin
Klin

Kin

Kin

Kin
Kin



LR EE B S (AL
A

ﬂ*?@*ﬁ

£)

AL ER B IS (R

SE R &K g
RS

ARRBREIEH

i

)

m

g

(=P sy i) i

B AEMEEE
FERRAIS

BEBEBEE
BFEREE
HEERAIS -
TE

Gi: 3

NBEBEE
BEEETHERE
I

A& B
BREARAIE
B
HANFET =
AT

S BEE
BREREE
BFEREXERE
&

Hung Hom

North Wing of Bridal Tea

House Hotel (WuHu St) 27806113
South Wing of Bridal Tea

House Hotel (Station Lane) 27806113
Bridal Tea House Hotel

(Winslow Street) 27806113
Harbour Grand Kowloon 26213188

Harbour Plaza Metropolis 31606888

Wan Chai

Butterfly On Morrison 39628333
Cosmo Hotel Hong Kong 35528388
Cosmopolitan Hotel Hong

Kong 35521111
Empire Hotel Hong

Kong* Wan Chai 36922111
Grand Hyatt Hong Kong 25881234

Hotel Bonaparte by Rhombus 35186688

Luk Kwok Hotel 28662166
Metropark Hotel Wanchai
Hong Kong 28611166

Novotel Century Hong Kong 25988888
Renaissance Harbour View

Hotel 28028888

South Pacific Hotel 25723838

The Charterhouse Causeway

Bay Hotel 28335566

The Fleming 36072288

The Harbourview 28020111

The Wharney Guang Dong

Hotel Hong Kong 2861 1000
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No. 84-86 Wuhu Street,
Hung Hom, Kowloon

No. 51 Station Lane

57-61 Winslow St

20 Tak Fung St.
Whampoa Garden

7 Metropolis Drive

39 Morrison Hill Road
375-377 Queen's Road
East
387-397 Queen's Road
East

33 Hennessy Road

1 Harbour Rd
11 Morrison Hill Road
72 Gloucester Road

41-49, Henessy Road
238 Jaffe Road

1 Harbour Rd
23 Morrison Hill Road

209 — 219 Wanchai Road
41 Fleming Rd
4 Harbour Road

57- 73 Lockhart Road

Hung
Hom

Hung
Hom

Hung
Hom

Hung
Hom
Hung
Hom

Kin

Kiln

Kiln

Kin

Kiln

Wan Chai HK

Wan Chai HK

Wan Chai HK

Wan Chai HK

Wan Chai HK
Wan Chai HK

Wan Chai HK

Wan Chai HK

Wanchai

Wanchai
Wanchai

Wanchai
Wanchai
Wanchai

Wanchai

HK

HK
HK

HK
HK
HK

HK



e b e
%
SRR IR 1B
A

N/A
BB
ESCT
EAEBHR
SIS

& SIS
EST
EEEBEE
5 B

E L RO

2B S

Causeway Bay

Empire Hotel Hong

Kong- Causeway Bay 36922333 8 Wing Hing Street
Express by Holiday Inn

Causeway Bay Hotel 35586688 33 Sharp Street East
JIA Boutique Hotel 31969000  1-5 Irving St.
L'hotel Causeway Bay

Harbour View Hong Kong 35532898  18-24 King's Road

Lanson Place Hotel 34776888 133 Leighton Road
Metropark Hotel Causeway 148 Tung Lo Wan
Bay Hong Kong 26001000  Road

Regal Hongkong Hotel 28906633 88 Yee Wo Street
Rosedale on the Park 21278888 8 Shelter Street

The Excelsior, Hong Kong 28948888 281 Gloucester Road

The Park Lane Hong Kong 22938888 310 Gloucester Road
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Causeway
Bay
Causeway
Bay

Causeway
Bay

Causeway
Bay

Causeway
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Bay
Causeway
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Appendix I: Calling Script

The following script was used as a guideline to arrange appointments with selected
restaurant managers in order to administer the survey.

Front desk:

Hi, my name is (group member’s name) from Worcester Polytechnic Institute out of
Worcester, MA, United States. [ was wondering if I could talk to your restaurant manager.

Restaurant Manager:

Hi, my name is (group member’s name) from Worcester Polytechnic Institute out of
Worcester, MA, United States. Myself, along with 3 others, are doing a research project here in
Hong Kong for the next 8 weeks that focuses seafood products being offered by Hong Kong
hotels and restaurants. Would it be possible for me to come by (preferred date of appointment) so
that you could take a brief 10 minute survey regarding your seafood product selections? Your
responses would be very valuable for our research project and would be greatly appreciated if
you could take the time to do this for us.

113



W

~N N »n B

10
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12
13
14
15

16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Appendix J: List of Restaurants Completing Surveys by

Victoria City Seafood
Restaurant
Tai Woo Seafood Restaurant

Harvest Festival Shanghai
Zhejiang Restaurant
Ling Kee Hot Pot Restaurant

Sun Hat Seafood Restaurant
Satay King

Lee Woo Yuen Korean &
Japanese
Little Sheep Hot Pot Restaurant

Tack Hsin Restaurant
Joy Cuisine

Wedding Banquet
Specialist/Palace Restaurant
Hanareum Korean Restaurant

Uohachi Suisan
Super Star Seafood Restaurant

New Baccarat Seafood
Restaurant
Star of Canton Restaurant

Delicious Seafood Restaurant
Sea King Restaurant

Hing Lok Restaurant
Bay-View Chinese Restaurant
Golden Lake Restaurant
Kiang Kee Dai Pai Dong

Sea King

So Bor Kee

BB E R

Hong Kee Restaurant
Continental Restaurant

Hung Lok Seafood Restaurant
San Choi Yuen Restaurant

15 /1S

Region

5th fl. Citic Tower, 1 Tim Mei Ave

27 Percival St
10/F The Oak Hill Plaza

8/F The Oak Hill Plaza
467-473 Hennessey Rd
9/F Causeway Bay Plaza I
2/F Lockhart Rd

2/F The Oak Hill Plaza
6/F The Oak Hill Plaza
9/F The Oak Hill Plaza
4/F Causeway Bay Plaza [

6B/F Causeway Bay Plaza |
6A/F Causeway Bay Plaza |
19-27 Wyndham Street
G/F, 9A Pak She Praya Rd

11C Pak She Praya Road

San Hing Praya Rd

Shop 16, Cooked food stall
Shop D, 11 Pok She Praya Rd
The Warwick Hotel, East Bay
G/F, 9C Pak She Praya Rd
Cooked Food Stall, Hoi Pong Rd
Shop 16, Cooked Food Stall
G/F, 11C Pak She Praya Rd
G/F., 9C Pak She Praya Rd
11B Pok She Praya Rd

8-10 Tai Hing Tai Rd

13B Pak She Praya Rd

1-2 Kin Sun Lane

Tai Sun Street G/F 47
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Admiralty

Causeway Bay
Causeway Bay

Causeway Bay
Causeway Bay
Causeway Bay
Causeway Bay

Causeway Bay
Causeway Bay
Causeway Bay

Causeway Bay

Causeway Bay
Causeway Bay
Central
Cheung Chau

Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau
Cheung Chau



31
32
33
34
35

36
37
38
39
40
41
42
43
44

45
46
47
48
49
50
51

52
53
54
55
56

57

58
59
60
61
62
63

64

Hoi Yat Heen

New Star Seafood Restaurant
XL BEEE

Crystal Harbour Restaurant

Pier 88

Super Star Seafood Restaurant
BaShe Peasts the Entire Fish
K 3EBEERIE

BRIEFAER

2 BEAR

X EC B KB

I Z R EE

Choi Fook Royal Banquet

Ryo-Zan Paku Japanese
Restaurant
Palace Restaurant

Harbour View Cuisine

Kam Shan Seafood Restaurant
Kam Shan Seafood Restaurant
Kwan Kee Seafood Restaurant
Kum Tao Heen

Shun De Kung Seafood
Restaurant
Lok Sau Restaurant

NEE A AT ] B 2
SIEERY

Tack Hsin Restaurant
BFEBREE (REREEEM
&)

Welcome Marine Products Co.

Ltd
#H(T

Tong Tai Restaurant

Star Seafood Restaurant
Federal Palace Restaurant
Lue Fat Restaurant

Ocean Super Seafood
Restaurant
Budaoweng Hot Pot Cuisine

2/F, Harbour Grand Kowloon, 20 Tak Fung St
G/F, Whampoa Estate, 61-69 Man Tai St

2/F Hung Hom Complex, 11Ma Tau Wai Rd
3/F, Harbourview Horizon, 12 Hung Lok Rd

2/F, Hunghom Commerical Centre, 37-39 Ma Tau Wai
Rd
1/F, Jonh's Hung Hom Plaza, 83 Mo Wu St

G/F, 89 Barker St

2/F, 16A, Hung Hom Complex, 11Ma Tau Wai Rd
23 Bailey St

G/F & 2/F, Lung Kei Bldg, 23-35 Ma Tau Wai Rd
G/F, 19 Walker Rd

Shop K1, Whampoa Estate, 29 Tak Man Bldg

Shop 858, The Metropolis Arcade, 6 Metropolis Ave
Shop 767-771, The Metropolis Arcade

Shop 771-781, The Metropolis Arcade

Shop 859, The Metropolis Arcade

66 Woosung St

7/F, Chuang's London Plaza, 129 Nathan Rd
1A Parkes Rd

8/F, Hong Kong Scout Centre, 8 Austin Rd
G/F, 24-26 Wai Ching St

G/F, No. 1-5 Tak Shing St

8 Wylie Road

15 Saigon St

3 Tak Hing St

3/F, Sino Cheer Plaza, 23-29 Jordan Rd

G/F, 10 Man Wai St

G/F, 148B Woosung St
G/F, 184A Temple St
Nathan Rd

Nathan Rd

Woosung St

3/F Parkes Rd

2/F Parkes Rd
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(blank)

Foo Lum's Fisherman's Wharf
Aberdeen Seafood

Golden Mountain Restaurant
Tuk Him Hot Pot Restaurant
Lei Yue Mun Seafood

Pier 88
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New Star Seafood Restaurant
#KET K0

China Land Restaurant

Winter Steam Pot Restaurant

Victoria Harbour Roasted
Goose Seafood Restaurant
Mr. Beef Seafood Restaurant

Sun Yummy Seafood & HotPot
Cuisine
Cheerful Seafood Restaurant

B2 T K

King of the King

The Mandarin Restaurant
Ho Choi Seafood Restaurant

Palace Chinese Restaurant

1elH 4/ (Garden...)
Shark Fin Dai Pai Dong
Foo Lum Restaurant
Chung Nan Hoi Harbor
Tack Hsin Restaurant
Hane Sushi

Fuk Yuen Hot Pot Seafood
Restaurant
Kim Mi Korea Restaurant

Kichi Jyu Japanese Restaurant
Tetsujin Chinese Cuisine
Wada Japanese Restaurant
Nam Hoi Harbour

Majesty Chinese Restaurant

7/F Parkes Rd

2/F Parkes Rd

G/F, 139 Tung Choi Street

66-68 Woosung St

60 Woosung St

26-30 Hoi Pong Rd West

Shop B, 3/F, Grand Tower, 639 Nathan Rd
4-6 Kei Lung St

G/F-2/F Mainway Court, 15-33 Kwong Wa St
31-33 Kam Lam St

Shop 709-712, 7/F, Grand Century Place, 193 Prince
Edward Rd West
G/F, 396-398 Portland St

1/F, 39-55 Sai Yee Street, Golden Era Plaza,

G-3/F, 32C Shantung St
G/F, Tat Ming Building, 20 Tung Choi St

B/F Summit Insurance Bldg, 789 Nathan Rd
G/F 1100-1102 Canton Street

1-2/F, Paradise Sqaure, 3 Kwong Wa St
240 Portland St

3/F, Ka Wing Building, 532-538 Nathan Rd

Shop 716-723, 7/F, Grand Century Place, 193 Prince
Edward Rd West
8/F, Chong Hing Square, 593-601 Nathan Rd

Chong Hing Square, 601 Nathan Rd

7/F, Chong Hing Square, 601 Nathan Rd
G/F, 4A Mongkok Rd

4-5/F, Chong Hing Square, 601 Nathan Rd
18 Fa Yuen Street

2/F, Yau Shing Commercial Centre, 51 Sai Yeung Choi
St

5/F, Yau Shing Commercial Centre, 51 Sai Yeung Choi
St

5/F, 655 Nathan Road

6/F, One Grand Tower, 639 Nathan Road

5/F, Chong Hing Square, 593-601 Nathan Road
Dynasty Plaza, 2 Mongkok Rd

Dynasty Plaza, 2 Mongkok Rd
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Lei Yue Mun
Mong Kok
Mong Kok
Mong Kok
Mong Kok
Mong Kok

Mong Kok
Mong Kok

Mong Kok
Mong Kok
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Mong Kok
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125
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Genki Sushi
Shunde Special Cuisine
Wedding Banquet Specialist

Majesty Chinese Restaurant (by
Langham Place)
Satay King

Tanyoto

Beppu Ekimae
Noucmam Vietnamese
Sushi & Teppen Buffet
Hokkaido Katsu

Han Yang Won Korean & Thai
Restaurant
Pleasant Palace

New Tung Kong Restaurant

Super Star Seafood Restaurant
Jade Garden
Jinya

Fai Kee Seafood Restaurant
Fu Ah Seafood Restaurant
Kam Kee Seafood Restaurant
Kam Ma Kui Snack Shop

Seafood Island Seafood
Restaurant
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Chuen Kee Seafood Restaurant
Loaf On

Man Kee Seafood Restaurant
Wing Wo Seafood Restaurant

All The Best Seafood
Restaurant
Chuen Kee Seafood Restaurant

Hung Kee Seafood Restaurant

742 Nathan Rd

Fee Tat Commercial Centre

Dynasty Plaza, 2 Mongkok Rd

3/F Wu Sang House, 655 Nathan Road

1/F, 24 Tung Choi Street

5/F, Grand Tower, 639 Nathan Road

Shop A, 6/F, Grand Tower, 639 Nathan Road

Shop C, 6/F, Grand Tower, 639 Nathan Road

Fee Tat Commercial Centre

Shop 7, G/F, Chong Hing Square, 601 Nathan Road
1/F, Chong Hing Square, 601 Nathan Road

1-3/F, Hip Shing Hong Factory, 794-802 Nathan Road
15/F-16/F, King Wah Centre, 620-628 Nathan Road

Shop 801, 8/F, Grand Century Place, 193 Prince Edward
Road West

Shop 803, Grand Century Place, 193 Prince Edward
Road

Shop 802, 8/F, Grand Century Place, 193 Prince Edward
Road West

7A Po Toi O Ferry

G/F, 27 Sai Kung Hoi Pong Street
G/F., 106 Man Nin Street, Sai Kung
38 See Cheung Street

Shop B, 7 Po Toi O

G/F,120 Man Nin Street

Lot 359, Sha Kiu Tsuen, Leung Shuen Wan
G/F, No.145 Pak Sha Wan

Yung Shue O North Raft

4 Tap Mun Hoi Pong Main Street

87-89 Man Nin Street

49 Market Street

G/F, 65-67 Man Nin St.

G/F, 14A Po Tung Rd

G/F, 41 See Cheung Street

G/F, 53 Hoi Pong Street

Shop 6 & 9-10, G/F, Siu Yat Building, Sai Kung Hoi
Pong Square
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Mong Kok
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Mong Kok
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157
158

159
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Kam Fai Seafood Restaurant

Sai Hing Seafood Restaurant

Sing Kee Seafood Restaurant

Tung Kee Seafood &
Restaurant

Tung Kee Min Nan Seafood &
Restaurant

AlJ's Sri Lankan Cuisine

Freezer
AEUED S |
Bt & AN
Tao Heung

Man Shing Kee

East Ocean Restaurant
EZ 0

At 1
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Ho Choi Seafood Restaurant

Golden Swallow Hot Pot &
Seafood Restaurant

Perfect Roasted Goose Seafood
Restaurant

New Star Seafood Restaurant

Fuk Lam Moon

Neptune

Hong Lok Restaurant

Mask of "Si Chien & Beijing"
ULV A B K

East Ocean Seafood Restaurant

Tao Heung

Loong Yuen Cantonese
Restaurant

Jiang Shun Fresh Water
Seafood

Yu Joy Chinese Restaurant

Super Star Seafood Restaurant
Yan Toh Heen

Hot Pot Restaurant

35-39, Hoi Pong Street

Shop 1-4, G/F, Siu Yat Building, Sai Kung Hui Pong
Square
G/F, 33-39 Sai Kung Tai Street

Shop 11-15, G/F, Siu Yat Hse, Hoi Pong Square
G/F, 96-102 Man Nin Street

G/F, 14 Sai Kung Hoi Pong Street
G/F, 13 Sha Tsui Path

G/F, 53 Kok Cheung Street

52 Kok Cheung St

Shop 127-160, 1/F, New Kowloon Plaza, 38 Tai Kok
Tsui Rd
G/F, 41 Kok Cheung St

Shop 101, 1/F, Olympian City 1, 11 Hoi Fai Rd

Shop 168-176, 1/F, New Kowloon Plaza, 38 Tai Kok
Tsui Rd

2/F, Tai Kok Tsui Municipal Services Bldg, 63 Fuk Tsun
St

72-74 Ivy St

73 Ivy St
G/F, 100-106 Ivy St

Shop 126, 1/F, Metro Harbour Plaza

1/F., Tsim Sha Tsui Mansion
San Pei Square
San Pei Square
14 Science Muscum Rd
No 33 Tsim Sha Tsui East Station
1/F, 21-23 Hillwood Road

Shop 504, 5/F, Miramar Shopping Centre, 132 Nathan
Road
3/F, Carnarvon Plaza, 20-20C Carnavon Road

Basement 1, Holiday Inn Golden Mile, 50 Nathan Road
Shop 2502, 25/F, iSquare, 63 Nathan Road

Shop 1028C, 1/F, Elements, 1 Austin Road West
1/F., Tsimshatsui Mansion, 83-97 Nathan Road

G/F, InterContinental Hong Kong, 18 Salisbury Road
1/F, Diamond Court, 10-12 Hillwood Road
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185
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188
189
190
191
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Ho Choi Seafood Restaurant
The Banqueting House

Super Star Seafood Restaurant

Jade Terrace Restaurant

Golden Court Fook Yuen
Seafood Restaurant

Chuk Yuen Seafood Chinese
Restaurant

East Ocean Seafood Restaurant

Hu Tong

Hon Po Group of Restaurants
I K

Private Kitchen

Tai Woo Restaurant

Chuk Yuen Seafood Restaurant

Foo Lum Fisherman's Wharf
Restaurant

AR 535
Royal Place Hot Pot

Hang Fook Seafood Restaurant
(Banquet Hall)
Lung Mun Seafood Dining

Gateway Restaurant

Palace Wedding Banquet
LS UN PN 12 1

Fu Yiu Seafood Restaurant
Super Star Seafood Restaurant
Winter Steam Pot Restaurant
Hee Kee Crab General

355 e P X

Super Star Seafood Restaurant
Sushi One

Very Good Seafood Restaurant
Chuk Yeun Seafood Restaurant
Itacho Sushi

Hing Fat

Hachiouji

UGT1, Empire Centre, 68 Mody Road
Shop 148, 1/F Empire Centre, 68 Mody Road

Shop 4101, 4/F, Gateway Arcade, Harbour City, 17
Canton Road
2/F, Peninsula Centre, 67 Mody Road

G/F, Houston Centre, 63 Mody Road
G/F, HK Pacific Centre(South Wing), 28 Hankow Road

B1, Basement, East Ocean Centre
28/F, 1 Peking Road

8 Austin Road

20 Carnarvon Rd

Room B4, 13/F & Room B1, 15/F, Tsim Sha Tsui
Mansion, 83-97 Nathan Road
14 Hillwood Rd

35 Kimberley Rd
Level 2, Auto Plaza, 65 Mody Rd

5/F, 10 Humphrey's Ave
B/F, Empress Plaza, 17-19 Chatham Rd South
1/F, Energy Plaza, 92 Granville Rd

Shop C, G/F, Chevalier Bldg, 45-51 Chatham Road
South
1/F, Harbour Crystal Centre, 100 Granville Road

Shop 202, 2/F, Victoria Mall, 188 Canton Road

Temporary Market Cum Cooked Food Hawker Bazaar,
30 Haiphong Road
18B Austin Ave

3/F, Grand Centre, 8 Humphrey's Ave
79-81 Kimberley Rd

Shop 602, iSquare, 63 Nathan Rd

26-36 Prat Ave

Tsim Sha Tsui Mansion, 83-97 Nathan Rd
23 Ashley Rd

90-94 Nathan Rd

G/F, HK Pacific Centre(South Wing), 28 Hankow Road
G/F Shun Fung Bldg, 9-11 Ashley Rd

8 Ashley Rd

22 Ashley Rd
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217
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219
220
221
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223
224
225
226
227
228

229
230

Wu Kong Shanghai Restaurant
Hsin Kuang Hot Pot Restaurant
Sorabol Restaurant

Thai Restaurant

Hau Mon

[Check] Cuisine

Wing Lok Restaurant
Hoi Sing Kitchen
Chan Choi Kee

Lucky House Seafood
Restaurant
New Siu Choi Wang

Hoi Jan Club

New Star Seafood Restaurant
298 Restaurant

American Restaurant

Banyan Garden

Choi Fook Royal Banquet

East Ocean Seafood Restaurant

Eighteen Brook Cantonese
Cuisine
Foo Lum Restaurant

Liu Yuan Pavilion

Ming Kee Jumbo Seafood
Restaurant
Ming Kei Seafood Restaurant

New Star Seafood Restaurant
Qiao Tei Chili Crab

San Hing Restaurant

Super Star Seafood Restaurant
The Grand Hall

Victoria City

Yu Restaurant

Yuen Hang Restaurant

% P& P332 Guangdong
Seafood Private Kitchen
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G/F, 27-33 Nathan Rd

3-4/F, BCC Building, 25-31 Carnarvon Road

4/F, Miramar Shopping Centre 132-134T Nathan Rd
G/F, 75 Mody Road, South Sea Centre

63 Nathan Rd

Concession KOW 57 In-Town Check-In Hall MTR
Kowloon Station 1 Austin Road
G/F, 24B Tai Ho Road

San Pei Square
28 Sam Pei Sq

8 Floor, Entertainment Plaza, Chung On St

San Pei Square

1/F, On Fu Building, 36 Lo Tak Court

G/F, (Phase 3) Belvedere Garden, 625 Castle Peak Road

298 Hennessy Road

G/F, 20 Lockhart Road

1/F, the Wesley, 22 Hennessy

3/F, Emperor Group Centre, 288 Hennessy Road
3/F, Harbour Centre, 25 Harbour Road

8/F, Renaissance Harbour View Hotel Hong Kong, 1
Harbour Road
GF/ & 2/F, 72 Lockhart Road, Hay Wah Building

3/F The Broadway, 54-62 Lockhart Road
G/F, 3-7 Luen Fat Street, Bauhinia Garden

G/F, 35-45 Johnston Rd

1/F, Allied Kajima Building, 138 Gloucester Road
Shop 6-10, 429 Lockhart Road

Shop CF7, 1/F,Bowrington Road Market

1/F., Shui On Centre, 8 Harbour Road

3/F, Causeway Centre, 28 Harbour Road

2/F, Sun Hung Kai Centre, 30 Harbour Rd

3/F, One Capital Place, 18 Luard Road

188 Johnston Road

2/F, 83 Wan Chai Road

2/F Cooked Food Center, 21 Bowrington Road
G/F, Win Tack Bldg, 15 Canal Road
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Chinatown Seafood Hot Pot
Restaurant
Choi Kee Chili Crab

Fu Sing Shark Fin Seafood
Restaurant

Hee Kee Fried Crab Expert Ltd

Qiao Tei Chili Crab
Sang Kee Restaurant

Tao Heung

Tung Yuen Seafood Restaurant

Wing Wah Restaurant
Ying Lam Restaurant

Yuet Wah Hui Seafood
Restaurant
Lei Garden

Ming Garden Restaurant
Banquet Palace
Asiana Restaurant

Kam Dau Kee Seafood
Restaurant

Louie & Lui Seafood
Restaurant

Winter Steam Pot Restourant

U-Banquet

PR
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Hung Fat Restaurant
Garden Restaurant

Booth Lodge

3/F, Kwan Chart Tower, 6 Tonnochy Rd)

G/F, Fook Gay Mansion, 10 Marsh Road
1/F, Sunshine Plaza, No. 353 Lockhart Road

Shop 1-4, G/F, 379 Jaffe Road

Shop C, Wah Fat Mansion, 405-419 Lockhart Road
2-3/F, 107-115, Hennessy Road

2/F, CNT Tower, 338 Hennessy Rd

1/F, 191 Lockhart Road

254-268 Lockhart Rd, 1 Stewart Rd

3/F, 314-318 Lockhart Rd

Shop B, G/F, 405-419 Lockhart Road

1/F 338 Hennessey Rd
2/F 288 Hennessey Rd
3/F 228 Hennessey Rd
1/F, Asian House, 1 Hennessy

Shop A2 & 1/F, Tower 2 & 3, The Zenith, 3 Wanchai
Road
4/F, Kwan Chart Tower, 6 Tonnochy Road

G/F, 9-13 Heart Street
4/F 228 Hennessey Rd
210 Temple St.

G/F, 61 Temple St

170 Temple St.

105 Woosung St

469 Nathan Rd

7/F, 11 Wing Sing Lane
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Appendix K: Sample Email Letter

First Email:
Ricky,

My name is Samantha Do and I am a part of a team of students from Worcester
Polytechnic Institute, located in Worcester, MA in the United States. We are conducting a
research study of Hong Kong's hotels and restaurants that provide seafood on their restaurant and
banquet menus. The study involves a survey to help our team understand the seafood perspective
of the restaurant business, such as fish trading and purchasing decisions of seafood products, and
the awareness of sustainable seafood among hotels and restaurants. We hope to gather many
responses from which we can provide conclusive data about retailers' stances within Hong
Kong's seafood industry.

We would like to set up a meeting with you at your place of business, Regal Palace, some
time next week (17-21 January) where the survey can be completed. The meeting and survey will
take no more than 20 minutes and your answers will be very valuable to our study. We have also
attached a PDF version of the survey for your reference. The survey can also be faxed to (852)
8338-6467 or printed and filled out and would be picked up by two of our team members if that
is more convenient for you. Please let us know if you will be available to take the survey and the
times at which two of the team members can come in to meet or pick up the survey.

On behalf of the team, thank you for your time and we hope to hear from you soon.
Sincerely,

Samantha

Samantha Do

WPI Class of 2012
Chemical Engineering
samantha.do@wpi.edu
Mobile: (852) 6147-3937
Fax: (852) 8338-6467
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Follow-up Email:
Ricky,

Hello. My name is Samantha Do. I was wondering if you have received my previous email
regarding our seafood survey for Worcester Polytechnic Institute. I have forwarded a copy for
your convenience.

Sincerely,

Samantha

Samantha Do

WPI Class of 2012
Chemical Engineering
samantha.do@wpi.edu
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